






Overview  

The Summit for Professional Growth is a regional 
training conference for government employees 

throughout the Denver metropolitan region.  

The theme of this year’s conference is “Tools for 
These Difficult Times.”  Speakers at this year’s 
Summit are delivering practical tools and current 
ideas to help us all do more with less during tough 
economic times.  An additional benefit of attending 
the Summit is the opportunity to connect with  
employees from cities and counties across the 
metro area.  We hope you will leave feeling more 
connected to others and inspired to continue to do 

great work for your organization.    

Registrat ion  

Registration is simple and easy!  You do not need 

to register for specific sessions.  For each day you 

plan to attend, register for morning, afternoon, or 

all day. 

Englewood Employees: Englewood Employees: Englewood Employees: Englewood Employees: A complete schedule of 

events is available on @Work. Go to the calendar in 

@Work and you can download the schedule.  Each 

workshop is also listed on the @Work calendar. 

All Other Attendees:  All Other Attendees:  All Other Attendees:  All Other Attendees:  A complete schedule of events 

is available at http://http://http://http://summit.englewoodgov.orgsummit.englewoodgov.orgsummit.englewoodgov.orgsummit.englewoodgov.org.   .   .   .       

From this link, you can download the schedule and 

easily register on-line.  Only $40 per person per day 

or $150 per person for all four days!  Price includes 

a light breakfast, lunch, and workshop materials. 

Keynotes  
    

Debra Fine,Debra Fine,Debra Fine,Debra Fine,    The Fine Art of The Fine Art of The Fine Art of The Fine Art of 
Small Talk.Small Talk.Small Talk.Small Talk.    Together we’ll 

laugh, learn and leave with  
insightful and informative tips 
and techniques on developing 
business relationships and 
mastering networking opportu-
nities. Discover how to strike up 
conversations, master introduc-

tions, remember names, avoid conversation “killers,” 
exit conversations with grace and come across as  
composed and self-assured when interacting with  
people or when attending networking events, industry 
related gatherings or engaged in community outreach. 
Learn how to turn every interaction, meeting or  
conversation into an opportunity for success. 

 

Brian O’Malley, Brian O’Malley, Brian O’Malley, Brian O’Malley, The Spirit of The Spirit of The Spirit of The Spirit of 

Adventure. Adventure. Adventure. Adventure. Join Brian as he 

shares his journey on a Mt.  

Everest expedition, taking you on 

an adventure that parallels your 

own quest for professional and 

customer-focused excellence.  

While sharing from his heart with 

humor and riveting passion, Brian provides audiences 

with a new perspective, one that allows them to leave 

with a renewed respect for the value of facing adversity, 

setting goals, and working as a team.   Fueled by his 

career experience as an expedition leader, Paramedic 

Firefighter, SWAT Team Officer and Wish Grantor, Brian 

will inspire you to face your own personal and  

professional Mt. Everest.  Brian’s audiences have  

included IBM, Kodak, State Farm, Nordstrom, National 

Geographic, Wells Fargo, and hundreds more.    

Keynotes 

    

Anthonette Klinkerman,  Anthonette Klinkerman,  Anthonette Klinkerman,  Anthonette Klinkerman,  
Courtesy BootcampCourtesy BootcampCourtesy BootcampCourtesy Bootcamp.  .  .  .  
Courtesy Bootcamp is a 
crash course in courtesy 
designed to remind partici-
pants that human beings 
ought to treat each other 
as human beings.  In our 
busy world, we are so  

connected we have become DISconnected from one 
another’s basic need for a friendly smile, a human 
touch.  Anthonette Klinkerman has been a Douglas 
County School district teacher since 2000.  She 
taught middle school Language Arts for ten years 
and now teaches at an alternative high school.  She 
was also Arapahoe Community College adjunct  

faculty, 2004-2005. 

    

Laura Stack, Laura Stack, Laura Stack, Laura Stack, The Six The Six The Six The Six     

Keys to Perform at Your Keys to Perform at Your Keys to Perform at Your Keys to Perform at Your 

Productive Best. Productive Best. Productive Best. Productive Best. Laura 

Stack, MBA, CSP, explains 

how high potentials can 

achieve peak performance 

in the workplace. In this 

competitive economy, just 

being able to do your job is 

no longer enough. Laura is the president of The  

Productivity Pro®, Inc., an international consulting 

firm specializing in productivity improvement in high

-stress industries.  Laura is also a bestselling author 

and recipient of the prestigious Certified Speaking 

Professional (CSP) designation.      



BACK PANEL HEADING 

  

  

        

Topics at  a Glance  

Communication SkillsCommunication SkillsCommunication SkillsCommunication Skills    

Assertive Communication 

Listening on Purpose 

The Fine Art of Small Talk 

 

Compliance and SafetyCompliance and SafetyCompliance and SafetyCompliance and Safety    

Conflict Resolution 

Road Rage 

Workplace 2010 (Employment Law Update) 

 

Customer ServiceCustomer ServiceCustomer ServiceCustomer Service    

Courtesy Bootcamp 

Telephone Imagery 

 

Management and Supervisor SkillsManagement and Supervisor SkillsManagement and Supervisor SkillsManagement and Supervisor Skills    

Navigating Organizational Change 

The Generation Divide at Work 

Work Styles: Who ARE All These People in My  

Office?    

 
TOOLS FOR THESE 
DIFFICULT TIMES 

    

    

Performance and ProductivityPerformance and ProductivityPerformance and ProductivityPerformance and Productivity    

Avoiding Procrastination: How To Do What You 

Should, Even If You Don’t Feel Like It 

Life in the Balance 

The Six Keys to Perform at Your Productive Best 

The Spirit of Adventure 

When I Catch Up Then I Can Rest 

    

     

 

 

  

City of Englewood 

1000 Englewood Parkway 

Englewood, Colorado 80110 

Email: summit@englewoodgov.org  

The  C i t y  o f  Eng lewoodThe  C i t y  o f  Eng lewoodThe  C i t y  o f  Eng lewoodThe  C i t y  o f  Eng lewood     

Oc tobe r  4  Oc tobe r  4  Oc tobe r  4  Oc tobe r  4  ----     7 ,  20107 ,  20107 ,  20107 ,  2010     



Register at:  http://summit.englewoodgov.org  
 

 

2010 SUMMIT FOR PROFESSIONAL GROWTH 

 Mon., Oct. 4   Tues., Oct. 5   Wed., Oct. 6   Thurs., Oct. 7  

TIME SPEAKER LOCATION TIME SPEAKER LOCATION TIME SPEAKER LOCATION TIME SPEAKER LOCATION 

7:30- 

8:30am 
Breakfast & Networking 

Community 
Room 

7:30- 

8:30am 

Coffee & 
Networking 

Community 
Room 

7:30- 

8:30am 

Coffee & 
Networking 

Community 
Room 

7:30- 

8:30am 

Coffee & 
Networking 

Community 
Room 

8:30- 

10:00 

Welcome & 
Keynote 

Debra Fine: 
“The Fine Art of Small Talk” 

 

Hampden 
Hall 

8:30- 

10:00 

Breakout A 
Brad Anderson & Karen Main: 
“The Generation Divide @ 

Work” 

Hampden 
Hall 

8:30- 

10:00 

Breakout A 
Jeannie Davis: “Telephone 

Imagery” 

Council 
Chambers 

8:30- 

10:00 

Breakout A 
Robin Amadei: “Conflict 
Resolution” – fulfills 

requirement for Workplace 
Violence training 

Hampden 
Hall 

Breakout B 
Herb Dreo: “Assertive 

Communication” 

Council 
Chambers 

Breakout B 
Paula Friedland: “Road 

Rage” – fulfills requirement 
for annual driver’s training 

Hampden Hall 
Breakout B 

Herb Dreo: “Assertive 
Communication” 

Council 
Chambers 

10:00- 

10:30 
Break 

Community 
Room 

10:00- 

10:30 
Break 

Community 
Room 

10:00- 

10:30 
Break 

Community 
Room 

10:00- 

10:30 

 
Break 

Community 
Room 

10:30- 

Noon 

Breakout A 
Diane Cheatwood: “Work 
Styles: Who ARE All These 

People in My Office?” 

Council 
Chambers 

10:30- 

Noon 

Keynote 
Brian O’Malley 

“The Spirit of Adventure” 

Hampden 
Hall 

10:30- 

Noon 

Keynote 
Anthonette Klinkerman: 
“Courtesy Bootcamp” 

 

Hampden Hall 

10:30- 

Noon 

 

 

 

Breakout C 
Laura Stack: “Avoiding 

Procrastination” 

Hampden 
Hall 

Breakout B 
Chuck Passaglia, Esq.: 

“Workplace 2010” 

Hampden 
Hall 

Breakout D 
Paula Friedland: “Life in the 

Balance” 

Council 
Chambers 

Noon- 

1:00 
Lunch 

Community 
Room 

Noon- 

1:00 
Lunch 

Community 
Room 

Noon- 

1:00 
Lunch 

Community 
Room 

Noon- 

1:00 

 

Lunch 
Community 

Room 

1:00 – 

2:30 

Breakout C 
Brad Anderson & Karen Main: 
“The Generation Divide @ 

Work” 

Council 
Chambers 

1:00 – 2:30 

Breakout C 
Diane Cheatwood: “Work 
Styles: Who ARE All These 

People in My Office?” 

Hampden 
Hall 

1:00 – 2:30 

Breakout C 
Chuck Passaglia, Esq.: 

“Workplace 2010” 
 
 

Hampden Hall 

1:00 – 

2:30 

Closing Keynote: Laura 

Stack: “The Six Keys to 

Perform at Your Productive 

Best” 

 

Hampden 
Hall 

Breakout D 
Gene Drumm: “Navigating 
Organizational Change” 

Hampden 
Hall 

Breakout D 
Jeannie Davis: “Telephone 

Imagery” 

Council 
Chambers 

Breakout D 
Dave Meyer: 

“Listening on Purpose” 

Council 
Chambers 

2:30- 

3:00 

Break 

 
Community 

Room 
2:30- 

3:00 
Break 

Community 
Room 

2:30- 

3:00 
Break 

Community 
Room 

2:30- 

3:30 

Awards & Drawings 
(must pre-register to be 
entered into drawing) 

Hampden 
Hall 

3:00- 

4:30 

 

 

 

Breakout E 
Robin Amadei: “Conflict 

Resolution” – fulfills requirement 
for Workplace Violence training 

Hampden 
Hall 

3:00- 

4:30 

 

 

 

Breakout E 
Paula Friedland: “Road Rage” 
– fulfills requirement for annual 

driver’s training 

Hampden 
Hall 

3:00- 

4:30 

 

 

 

Breakout E 
Herb Dreo: 

“Managing Up” 
Hampden Hall 

   

Breakout F 
Christine Gust: “When I Catch 

Up then I Can Relax” 

Council 
Chambers 

Breakout F 
Senator Linda Newell 

Council 
Chambers 

Breakout F 
Christine Gust: “When I 

Catch Up then I Can Relax” 

Council 
Chambers 
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