
Please Note:  If you have a disability and need auxiliary aids or services, please notify the City of 
Englewood, 303-762-2407, at least 48 hours in advance of when services are needed.  Thank you.   

AGENDA FOR THE 

ENGLEWOOD CITY COUNCIL 

STUDY SESSION 

MONDAY, JANUARY 26, 2015 

COMMUNITY ROOM 

6:00 P.M. 

 

I. Joint Meeting with City Council/Planning and Zoning Commission – 
Comprehensive Plan Discussion 
Community Development Director Alan White, Senior Planner Harold Stitt, and 
representatives of the Logan Simpson Design team will be present to conduct a 
work session with Council and the Planning and Zoning Commission concerning 
the Comprehensive Plan.  

 
II. Miscellaneous License Updates – 7:30 p.m. 

Finance and Administrative Services Director Frank Gryglewicz and Revenue and 
Budget Manager Jennifer Nolan discuss proposed miscellaneous license updates. 
 

III. MuniRevs Filing Fee Update – 7:50 p.m. 
Finance and Administrative Services Director Frank Gryglewicz and Revenue and 
Budget Manager Jennifer Nolan will provide an update on the proposed 
MuniRevs Filing Fees.  

 
IV. Metro Volunteer Website– 8:10 p.m. 

Library Services Director Dorothy Hargrove will present the Metro Volunteer 
Website.  
 

V. Board and Commission Appreciation Night/Gift Discussion – 8:30 p.m. 
Council will discuss plans for the 2015 Board and Commission Appreciation 
Night and gift options.  

 
VI. Citizen of the Year Selection – 8:45 p.m. 
 Council will discuss/select the 2015 Citizen of the Year. 
 

 
 
 
 
 
 

 
 
 



 

                     

City Council/Planning and Zoning Commission  

Joint Worksession #1 

January 26, 2015 6 - 7:30 pm 
 

INVITED ATTENDEES: 

City Council: 

City Manager 

Eric Keck 

Mayor 

Randy Penn, District 3 

Mayor Pro Tem 

Linda Olson, District 2 

City Council 

Rick Gillit, District 4 

Joe Jefferson, District 1  

Bob McCaslin, At Large  

Jill Wilson, At Large 

Steven R. Yates, At Large 

Planning and Zoning 

Commission: 

Ron Fish, Chair 

Steve King, Vice Chair 

Brian Bleile 

John Brick 

Michael Freemire 

Daryl Kinton  

Chad Knoth 

Don Roth 

Cate Townley 

Patrick Madrid, Alternate 

 

Staff: 

Alan White 

Harold Stitt 

Consultants: 

Logan Simpson 

Bruce Meighen 

Kristina Kachur 

 

PUMA 

Brad Segal 

Erica Heller 

 

MEETING PURPOSE 

The purpose of this first joint worksession is to collaboratively:  

1. Explain how global planning trends are creating new opportunities in Englewood. 

2. Describe metrics for measuring success of the community.  

3. Help identify the biggest opportunities and locations that capitalize on trends in Englewood.  

MEETING AENDA  

 

1. Introduction (10 Minutes) 

a. Welcome and Planning Process  

b. Importance of Project and Goals of the Workshop 

2. Presentation (30 Minutes) 

a. Global Trends  

3. Workshop (40 Minutes) 

a. Capitalizing on what we learned  

b. Neighborhood Opportunities Exercise  
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Key Points
• Englewood’s older, 

smaller homes aren’t 
attracting families, and 
the city needs more 
spacious homes.

• The city hosts a large 
number of Millennials 
and Baby Boomers, who 
desire urban living and 
walkability.

• Average household size 
is the lowest among peer 
cities and the Denver 
metro area. 

• The population declined 
slightly between 2000 
and 2010.

• Housing is relatively 
affordable, but costs are 
rising.

• There is a desire to retain 
existing neighborhood 
character while 
increasing the mix of 
uses and densities in 
strategic locations.

Why it Matters
Maintaining a diversified housing stock is integral to any city’s livability. 
Available homes must be suitable for all life stages and lifestyles in order 
to attract and keep young adults as they progress through marriage, 
raising kids, downsizing, and transitioning to assisted living facilities. As 
a first-ring suburb of Denver, Englewood has many smaller, affordable 
houses in traditional neighborhoods and an abundance of apartments. 
The city also has numerous urban amenities with a concentration of 
walkable businesses along Broadway and in CityCenter, the region’s first 
transit-oriented development adjacent to light rail. As such, the city is 
particularly attractive to Millennials and Baby Boomers, who both have an 
affinity toward urban living, walkable areas, and transit options. However, 
the city must evolve its housing stock to accommodate families desiring 
larger houses.

Overview
Housing
Homes built prior to 1940 represent 43% of Englewood’s housing stock, 
while those built post World War II, between 1941 and 1960, represent 
48% of the city’s dwellings. Only 1% of the city’s housing has been built 
since 2001. The older age of homes contributes to the smaller average 
size of homes in Englewood at 1,237 square feet. In comparison, single-
family houses built in 2010 across the country averaged 2,392 square 
feet, according to the Census.

Englewood has a large number of multi-family units and the highest 
number of complexes with 20 or more units in comparison to its peer 
suburbs. Higher density housing is generally located near Broadway, 
Hampden, and the light rail line. In the fourth quarter of 2012, the vacancy 
rate was 4.3%, slightly lower than that of Arapahoe County (5.0%) and 
Denver metro (4.9 %).

Live

1,237 
square feet = 
the average 

size of 
Englewood 

homes

2,392 
square feet = 
the average 
size of U.S. 

homes built in 
2010
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Englewood is unique compared 
to its peer suburbs in that slightly 
more of its population rents 
housing (47%) than owns housing 
(46 %). Englewood had the highest 
rate of renting among all its peer 
suburbs and the Denver metro 
area in general, where the average 
is 33%. This is likely due to the type 
and size of housing stock available. 
While renters are often associated 
with poor property maintenance, 
less community involvement, 
and higher crime, such broad 
generalizations should be avoided. 

Affordability
Housing in Englewood is more 
affordable compared to the 
Denver metro area and some of its 
peer suburbs. In 2014, the median 
housing price in Englewood 
was $249,164. This is 13% lower 
than the median for the Denver 
metro area, which was $287,860. 
Similarly, the average rental rate 
for one-bedroom apartments in 
Englewood in 2013 was $853, lower 
than the Denver metro area ($890) 
and lower than Denver ($915). 
However, Englewood’s rental 
rate is higher than Commerce 
City and Wheat Ridge, likely due 
at least in part to its proximity to 
amenities such as light -rail and 
easy access to downtown Denver. 
Millennials and Boomers are often 
willing to pay a premium to live in 
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urban centers that are less auto-
dependent and close to retail, 
dining, and transit. 

Home prices are on the rise 
across the Denver metro area and 
Englewood is not immune. Home 
sales remained steady through 
the Great Recession and began 
to increase significantly in 2012. 
Additionally, home sales in the 
$250,000 to $350,000 range have 
increased in recent years, making 
up 20.4% of sales in 2013 compared 
to 11.6% in 2012. Since 2011, 
Englewood has also witnessed an 
increase in residential prices per 
square foot, reaching a five-year 
high of $158 in 2013 compared 
to $121 in 2011. Home prices per 
square foot can be expected to 
continue to rise in the future as 
Englewood experienced prices 
approaching $180 per square 
foot in the years before the Great 
Recession.

Residents
The fact that Englewood has 
so many smaller, single-family 
homes and a greater number of 
multi-family housing units makes it 
attractive to child-free households. 
In the Denver metro Area in 
2010, Englewood had the largest 
percentage of Millennials, those 
ages 25 to 34, at 19%. Englewood 
also had a significant senior aged 
population (13%), which is slightly 
higher than the Denver metro 
average (10%) and its peer cities of 

Englewood 
has a large 
number of 
millennials & 
baby boomers.
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3%

Northglenn (11%) and Commerce 
City (6%). This contributes to the city 
having a household size of 2, the 
lowest of its peer suburbs and the 
Denver metro area, which had an 
average household size of 2.5.  The 
dearth of larger homes suitable for 
families may contribute to the dip 
in Englewood’s population aged 
35 to 44, who are in key, child-
rearing years.

City residents are predominantly 
white. In many American cities the 
ethnic makeup has become more 
diverse, with Hispanics making up 
26% of the population on average. 
In Englewood, Hispanics make 
up the second largest segment 
of the population (18.1%), after 
whites (84.4%), with less than 8% 
of the population in other races. 
Among both white and non-
white Millennials, diversity is 
often a desirable characteristic 
when considering where to live. 
Therefore, Englewood may not be 
as appealing to some in the young, 
skilled talent pool compared to 
more diverse cities. 

Although population growth 
continues around the Denver 
metro area and throughout the 
State of Colorado as the nation 
recovers from the Great Recession, 
the population in Englewood 
declined slightly from 31,727 in 
2000 to 30,255 in 2010. This may 
be linked to the city’s lack of larger 
homes. Therefore, Englewood 
must continue to adapt by offering 

2.0 2.5

Average Household 
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Average Household 
Size in Denver Metro
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a mix of housing options in 
proximity to unique retail, cultural 
attractions, and other amenities 
that support healthy lifestyles. 
Doing so will continue to make 
Englewood an attractive place to 
live and maintain its position as a 
competitive first-ring suburb in the 
Denver metro area.

What We’ve Heard
Stakeholders and the general 
public expressed concern that 
there are too many poorly-
maintained rental properties in 
Englewood and that the housing 
stock limits the growth of families 
in the city, forcing them to move 
elsewhere. They felt the city 
should focus density near light 
rail stations, while preserving and 
upgrading the character of stable 
neighborhoods, including updating 
and expanding existing houses. 
They also said the city needs to 
better accommodate vulnerable 
populations by reevaluating the 
availability and location of housing 
and services for seniors and the 
homeless. Some feel that high 
crime and homelessness are 
detracting from the quality of 
neighborhoods, including retail, 
civic, and recreational amenities.

10,000
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Key Points
• Many of Englewood’s 

residents are well-
educated, which is 
attractive to employers.

• Median household 
income is significantly 
lower than peer cities.

• Englewood offers many 
jobs across a range of 
occupations, but most 
residents commute to 
work outside the city.

• The construction 
industry, which 
is recovering and 
projected to grow, is well 
represented.

• Hospitals are 2 of the 
3 top employers, and 
healthcare is the fastest 
growing occupation in 
the nation.

• Low vacancy and lease 
rates for office and 
industrial space provide 
an opportunity to grow 
these uses.

• A concentration 
of Millennials can 
help foster creative 
businesses and new job 
opportunities.

Why it Matters 
Recruiting a highly educated workforce is now crucial to business 
attraction and the economic health of cities. As Baby Boomers continue 
to retire, there will be opportunities for younger talent to seek good mid-
to-high wage jobs. With educated Millennials choosing to live in more 
urban areas, Englewood can position itself to attract companies that 
are looking to locate near young talent. Lower than average incomes 
are prevalent in Englewood, however, and could be a deterrent to 
maintaining mid-life residents seeking higher-paying job opportunities.

Overview
Education
With a sizable well-educated adult population, Englewood’s resident 
workforce appears to offer a competitive advantage in attracting 
employers compared to many of its peer suburbs. With 29% of residents 
holding a bachelor’s degree or higher, Englewood has a higher educated 
population than peer cities including Commerce City, Northglenn, 
and Wheat Ridge. However, Littleton ranks the highest with 41% and 
the Denver metro area is close behind that with 38% of residents with 
bachelor’s degrees or higher. 

Millennials, in many cases, have more degrees than older generations but 
are slower to start careers and are starting off with lower incomes. This 
may shed light on why Englewood has strong educational attainment 
but lower household income compared to several of its peer cities.

Income
The median household income in Englewood is significantly less than 
peer suburbs and the Denver metro area. At $42,416, median household 
income in Englewood is followed by Wheat Ridge ($47,014), then 
Northglenn ($52,093) and Littleton ($54,512). Commerce City and the 
Denver metro area have significantly higher median household incomes, 
both equaling $56,635. Englewood’s relatively low median household 
income may partially be attributed to its significantly lower household 
size, smaller housing units, and a large number of Millennials who are 
still in the early stages of their careers.

Work

29%

Bachelor’s 
Degree or 

Higher

Median 
Household 
Income in 
Englewood

Median 
Household 
Income in 
Denver Metro

$42,416 $56,625
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33.5% 

17.5% 

26.0% 

11.8% 

11.1% 

Englewood Occupations 
Source: U.S. Census Bureau, 2010 Census 

Management/Business/Science/Arts 
Service 
Sales/Office 
Natural Resources/Construction/Maintenance 
Production/Transportation/Material Moving 

Employment
Englewood, much like other 
communities across the nation, 
witnessed a severe spike in 
unemployment due to the Great 
Recession beginning in 2008. 
The unemployment rate reached 
a peak of 10% in 2010, but has 
experienced a steady decline 
since, reaching 5% in October 2014, 
which is slightly higher than the 
Denver metro area at 4%.

Englewood’s largest group 
of occupations includes 
management, business, science, 
and arts (34%). However, the share 
of workers in these occupations 
is slightly lower when compared 
to the Denver metro area  (40%),  
The second largest group of 
employees (26%) is contained 
within sales and office occupations, 
the same as the Denver metro 
area. In occupations consisting 
of service; natural resources, 
construction, and maintenance; 
and production, transportation, 
and material moving, Englewood 
has a slightly higher share than the 
Denver metro area.

Employment opportunities 
are focused along Broadway, 
Hampden, and Santa Fe, and in 
the northwestern portion of the 
city. Small-scale service and retail 
jobs are common along Broadway 
and in the northwestern portion of 
the city, while large-scale trades 
congregate in Downtown, near 
Santa Fe, and near Broadway 
and Belleview. Construction and 
manufacturing are predominantly 
located in the northwestern 
portion of the city. Healthcare and 
social assistance are clustered 
near Hampden and Broadway.

The city’s top three employers 
include Swedish Medical Center 
with 1,705 employees, Sports 
Authority, which is headquartered 
in Englewood and has 829 
employees, and Craig Hospital 
with 744 employees.  Healthcare 
is a growing industry that attracts 
and demands high- and mid-
skilled talent.

Although there are plenty of jobs 
in Englewood, only 1,198 people 
live and work in the city. More 
than 14,000 residents work in 
other cities, and more than 21,000 
people are incommuters.

Vacancy & Lease Rates

During the 4th quarter of 2012, 
Englewood had the lowest office 
vacancy rate and also the lowest 
lease rate at 11% and $17.06 
respectively, in comparison to 
Denver metro. Englewood also 
had the lowest industrial vacancy 
rate and lease rate at 5% and 
$5.62 respectively, compared 
to Denver metro. Englewood’s 
lower lease rates for office and 
industrial, compared to Denver 
metro, provide an opportunity for 
Englewood to attract these uses. 
Englewood’s lower than average 
office and industrial vacancy rates 
are an indication of the interest in 
more affordable rents.

What We’ve Heard
Industrial land in Englewood is 
an important asset to the local 
economy, and the public would 
like to see the city provide more 
support for flexible industrial and 
incubator space that could attract 
new businesses. Englewood 
should also consider mixing 
housing into existing industrial 
areas, such as near the Oxford 
light rail station. The public also 
desires more higher-paying jobs in 
the city.

Sales/ Office Service

Natural Resources/ 
Construction/ 
Maintenance

Production/ Transportation/ 
Material Moving

11%
12%

26%
18%

34%
Management/ Business/ 
Science/ Arts
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Key Points
• Englewood’s higher–

than-average walkability, 
extensive bike network, 
and access to light 
rail are attractive to 
Millennials and Baby 
Boomers. 

• 25% of residents choose 
an alternative to driving 
to work alone.

• Traffic volumes have 
grown slowly, but main 
thoroughfares may need 
improvements to prevent 
traffic delays.

• The public desires 
continued investment 
along Broadway that 
benefits all modes while 
enhancing the identity of 
the city’s most important 
commercial corridor.

• The public also supports 
expanding walkability, 
biking,  and transit by 
allowing a greater and 
denser mix of land uses 
in certain areas. 

Why it Matters
Transportation preferences are shifting. Car ownership and vehicle 
miles traveled in the United States have decreased in recent years, while 
transit ridership has experienced a significant increase. This is especially 
true among Millennials and Baby Boomers, who prefer walkable urban 
environments and are forgoing automobile ownership in favor of transit, 
walking, and biking. Englewood’s higher–than-average walkability, 
extensive bike network, and access to light rail can help the city further 
attract these demographic segments. Walkable communities experience 
economic benefits such as higher property values and higher net 
incomes for office, retail and industrial businesses. Englewood’s  light rail 
stations provide an opportunity to expand  transit oriented development 
that integrates housing, employment, and transportation options.

Overview
Commuting
Commuters in Englewood have an average commute of 25 minutes, 
approximately 4 minutes shorter than the average for the Denver metro 
area.

While driving is still dominant (75%), Englewood residents enjoy a 
range of other transportation options for commuting to work, including 
carpooling, transit, walking and biking. A full quarter of Englewood 
residents choose an alternative to driving to work alone.  Mobility options 
other than driving make Englewood attractive to Millennials who own 
fewer cars for financial reasons or by choice.

The top five reported commuting destinations for workers living in 
Englewood are Denver, Englewood, Littleton, Greenwood Village, and 
Centennial.  Transit commute times are two to three times longer than 
driving for all of the destinations, which likely explains why only seven 
percent of workers residing in Englewood commute by transit.

Move

75%
Drive Alone

9%
Carpool

7%
Transit

3%
Walk or Bike

4%
Work at Home
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Traffic Counts
Since 2004, traffic volumes have 
increased slowly in the city, with 
most locations averaging less 
than one percent per year growth 
since 2004. Exceptions to this are 
Belleview Ave. east of Federal 
Blvd. and Dartmouth Ave. west of 
Clarkson St., which each averaged 
around 1.5% of traffic growth per 
year.  Although this is higher than 
other locations in the city, this 
level of growth is considered to be 
average in the region.

Despite growth in traffic, the volume 
is well under the capacity of most 
roads and excessive delays at 
intersections are not experienced. 
Broadway, Santa Fe, Hampden, 
and Belleview, however, have 
volume to capacity ratios between 
0.75 and 1.0, indicating that 
demand could soon exceed the 
capacity and improvements may 
be necessary in the near future.

Transit
Englewood is well served by 
both light rail and bus transit. 
The city is home to two Regional 

Transportation District (RTD) light 
rail stations with service to and from 
Downtown Denver and Mineral 
Station in Littleton along the 
Southwest Line.   Transit ridership 
at these stations decreased slightly 
over the past decade with the 
implementation of the Southeast 
Line along the I-25 corridor.

The area around the light rail 
stations offers a prime opportunity 
to create walkable neighborhoods 
that offer a mix of compatible and 
desirable land uses. Current land 
uses in the quarter-mile walk zone 
are depicted in the chart below.

Light rail service into Denver is 
supplemented by east-west fixed-
route bus service through the 
community from the Civic Center 
and Oxford light rail stations. 

Route 12 provides service from 
the Civic Center Station east 
along Floyd, Englewood Parkway 
and E. Hampden to the Swedish 
Medical Center, and north south 
along Downing St. into Denver.   
The highest daily boardings along 
this route within Englewood 
occur at the Civic Center Station, 

Englewood Parkway/ South 
Acoma Street stop, and Hampden 
Ave/ South Pennsylvania stop.   

Route 27 provides east-west 
service in Englewood from the 
Civic Center Station, east along 
Floyd and Englewood Parkway to 
Broadway, and north on Broadway 
to Yale where it again travels east-
west.  The highest daily boardings 
along this route occur at the Civic 
Center Station and Englewood 
Parkway/ S. Acoma Street stop.

Route 35 provides service from 
the Civic Center Station east along 
Floyd and Englewood Parkway, 
south along Sherman to Hampden.  
The highest daily boardings along 
this route within Englewood occur 
at the Civic Center Station and 
Hampden/S. Pennsylvania Street 
stop, followed closely by boardings 
at Englewood Parkway/S. Acoma 
Street stop.

Route 51 provides service from the 
Civic Center Station to the Oxford 
Station and then west on Oxford 
to Sheridan where it then travels 
north into Denver and beyond.  
The highest daily boardings along 

10%

0%

Residential
Public

Industrial
Retail

Vacant

20%

40%

30%

50%
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The area near the Oxford light-rail 
station, originally built for access 
to employment, is considered 
“car-dependent” with a low Walk 
Score of 40. The low score reflects 
the lack of desirable walkable 
locations nearby, which makes 
sense given the industrial make-up 
of the area. Although the light-rail 
station is technically considered 
to be in the City of Sheridan, the 
areas immediately adjacent to it 
are within Englewood. 

What We’ve Heard
The public expressed an interest 
in continuing investment along 
Broadway that would benefit 
all modes while enhancing the 
identity of the city’s most important 
commercial corridor. Paving alleys 
is also important as Englewood 
is comprised of many traditional, 
alley-served neighborhoods 
and these corridors should be 
improved with a hard surface. 
While the existing street grid is a 
good base for the pedestrian and 
bicycle network that connects 
people to their destinations, 
there are opportunities to expand 
walkability and transit use by 
allowing a greater and denser 
mix of land uses in certain areas. 
Increasing the frequency of light 
rail would help make transit a 
more viable alternative to driving, 
and bicycling could be further 
encouraged via on-street lanes 
and a bike share program. The city 
should also enhance off-street 
trail connections to schools, parks, 
shops and other destinations. Many 
would like brighter lights for paths 
to improve safety, covered areas 
for bus and light rail stations, and 
increased signage for wayfinding.

this route within Englewood occur 
at the Civic Center Station and the 
Oxford Station.

The Art Shuttle is a free circulator 
shuttle running east-west between 
the Englewood CityCenter and the 
medical district. The shuttle stops 
at  19 stops including downtown 
and the senior center and runs 
from 6:30 am- 6:30 pm on Monday 
through Friday.  The shuttle, which 
runs every fifteen minutes, is 
frequently used as an alternative 
mode of transit.

Biking
Englewood has an extensive 
bicycle transportation network 
including off and on-street facilities.  
The off-street facilities consist 
primarily of bike paths in park-
managed lands, primarily geared 
toward the recreational user.  The 
on-street system is made up of 
local and regionally connected 
signed bicycle routes.  Bicycle 
facilities are an attractive amenity, 
particularly for Millennials who 
value alternative transportation 
options and active recreation.

Walking
Englewood’s walkable downtown 
and proximity to transit give it a 
high Walk Score. Walk Score is a 
tool that measures the walkability 
of an area on a 0 to 100 scale. It is 
indicative of the mix and proximity 
of walkable destinations and takes 
into account some pedestrian 
friendliness measures such as 
block length and intersection 
density but does not report on the 
quality of the infrastructure.

The overall Walk Score in 
Englewood is 55 but locations in 
downtown, especially along South 
Broadway, have a particularly high 
score of 90. Locations in central 
Englewood are rated from “very 
walkable” to “walker’s paradise” 
according to the Walk Score tool. 
This includes many of the areas 
around South Broadway. The 
area around the Englewood light 
rail station is considered very 
walkable as well. Areas further 
from the central business district 
are not as walkable, such as the 
intersection of Floyd Avenue & 
South Downing Street, which is 
considered “somewhat walkable”. 

91

Miles 
of Bike Trails

43

Miles 
of Bike Routes

55
Overall Walk Score
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Key Points
• Global trends are 

resulting in less demand 
for retail space.

• Retail sales have 
rebounded from the 
Great Recession slower 
than the region and state.

• Retail vacancy rates are 
low and lease rates are 
high, suggesting a strong 
market.

• Several neighborhoods 
have lower than average 
car ownership and no 
retail food store within 
walking distance.

• The public would 
like more local 
businesses and smaller, 
neighborhood-serving 
commercial centers 
within walking distance 
of homes. 

Why it Matters
Today’s consumers are seeking a variety of retail with a specific interest 
in local, independent businesses and places that provide experience 
shopping. This has influenced big box retail to re-examine their store 
fronts in urban contexts, in favor of smaller formats that fit within more 
compact, walkable environments. Technology also continues to influence 
retail space, with a growing number of online sales replacing in-store 
shopping in some instances. These changing consumer behaviors mean 
retail square footage is shrinking – even though consumer expenditures 
have risen to pre-recession levels.

Overview
Retail Sales
Englewood made a slower recovery from the downturn of 2008 than 
Denver metro and Colorado, which both saw increases as early as 2010. 
Retail sales in Englewood increased in 2013 for the first time since 2007, 
with an increase of 3%. In the same year, Denver metro and Colorado as 
a whole saw an increase in sales of 4%. 

General merchandising accounts for the largest share of Englewood 
sales tax revenue, at $9.5 million dollars in 2012. Transportation and 
eating out, and manufacturing also generate more than $2 million each 
in sales tax annually. Traditional retail such as general merchandising is 
vulnerable to online competition with trends showing that consumers 
are increasingly price-sensitive and comfortable with online purchasing.

During the 4th quarter of 2012, Englewood had a lower retail vacancy 
rate (5%) in comparison to Denver metro (7%), and its retail lease rate 
was higher, $15.22 vs. $14.51, reflecting a strong market. The ready 
accessibility of Englewood retail for residents and commuters, and 
the convenience of vehicle and transit access help make Englewood 
locations desirable.

Food Access
Englewood has recently added two grocery stores and residents enjoy 
a robust selection of retail grocery stores. There are five supermarkets 
within Englewood city limits, all located along the major east-west 
thoroughfares of Hampden and Belleview Avenues. Additionally, several 
more major food stores outside of city boundaries serve Englewood 
residents. Most Englewood neighborhoods are within one mile of a full 
service grocery store. Additionally, there are a few limited selection 
food stores that serve nearby neighborhoods. Some neighborhoods, 
including several with lower-than-average vehicle ownership rates, lack 
a food store within a walkable, quarter- mile distance.

Shop

General Merchandising

Clothes

Toys

Home

Electronics

Million Sales Tax 
Revenue From$9.5
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Psychographics
The following map shows the 
breakdown of where seven 
distinct psychographic groups 
reside in Englewood. These 
groups represent a range of 
lifestyles based on age, household 
composition, and housing and 
economic characteristics:

1. Global Roots: Ethnic and 
culturally diverse families

2. High Hopes: Young 
households striving for the 
“American Dream”

3. Metropolis: City dwellers in 
older homes reflecting the 
diversity of urban culture

4. Senior Styles: Senior lifestyles 
by income, age, and housing 
type

5. Solo Acts: Urban young 
singles on the move

6. Traditional Living: Middle-
aged, middle income—Middle 
America

7. Upscale Avenues: Prosperous, 
married-couple homeowners 
in different housing 

Where these groups reside 
helps identify opportunities for 
various services and products. 
For example, Solo Acts may 
prefer more nightlife, whereas 
the Traditional Living group may 
desire more youth-oriented 
activities. 
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What We’ve Heard
The public would like the city 
to support local businesses 
and smaller, neighborhood-
serving commercial centers 
that enable walkable shopping 
and dining experiences close 
to their neighborhoods. This 
includes retaining and enhancing 
the character of Downtown 
and promoting Broadway as a 
thriving main street with nightlife. 

People also desire breweries, 
better restaurants, and access 
to affordable and healthy food 
via food banks, community 
gardens, and farmers’ markets. 
Englewood should also capitalize 
on the presence of in-commuters 
during the day and attract more 
residents at all times, perhaps 
developing a large-scale, unique, 
catalytic project and more mixed-
use, higher-density areas with 
abundant street activity.
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Key Points
• Englewood has made 

significant investments 
in cultural amenities, 
including the library and 
public art.

• Besides being a resource 
for books, the library 
provides important social 
programs, including 
education and job 
assistance.

• The Art in Public Places 
program has enlivened 
the city’s landscape, 
but expenditures have 
decreased drastically.

• The Englewood 
Public School 
District is generally 
underperforming, which 
is unattractive to families.

• The public would like art 
and culture to be further 
supported, more social 
assistance provided, and 
schools improved.

Why it Matters
Cultural amenities and good schools are desirable as a service and 
resource to enhance quality of life for all residents. Since 2005, 
Englewood has made significant investments in developing cultural 
offerings in the city. However, underperforming schools are a problem, 
which Englewood must address in order to attract more families.

Overview 
Culture
Englewood spent $7,530,317 on culture and recreation in 2013, an 
increase of 16% since 2004. This includes library services. In the past 10 
years, library funding has increased by 7% with an average of $1,210,778 
in funding per year. The library, located on the first floor of the city center 
complex, is open every day of the week. The library hosts numerous 
activities and programs, including book groups, story time and Friday 
movies for kids, free SAT preparation, and a summer art program for 
youth. In December 2014, the library had its first Teen Advisory Council 
Meeting. The teens met to discuss ways they can get involved in the 
library and the community. This group will meet once a month.

The library also offers one-on-one beginner computer classes, job 
search assistance, and English as a second language (ESL) assistance. 
ESL helps students obtain language survival skills, improve their job 
prospects, attend higher education classes, and participate more fully 
in the community.

The Scientific and Cultural Facilities District supports several cultural 
institutions operated by the city and experienced a slight funding 
decrease of 7% from 2004 to 2013. The Museum of Outdoor Art, which 
places art in public places throughout the Denver metro area and hosts 
exhibits at its location in Englewood Civic Center, has continued to be 
the biggest contributor to the budget. Up Close and Musical and the 
Englewood Parks and Recreation Department follow.

Learn 

Art
Enlivens the 
city’s public 

spaces

Library
Services 

engage youth, 
seniors, and 
immigrants

Schools
Use state-of-the-

art technology
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Since 2007, Englewood has made 
a significant commitment to 
funding public art through the “Art 
in Public Places” program, which 
allows up to 1 percent of the city’s 
Capital Improvement Budget to 
be directed toward public art. One 
of the most visible installations is 
located in the median of Broadway 
near Yale, where sculptural blades 
of grass define a key gateway to 
the city. Unfortunately, funding for 
the program has fallen significantly 
from $14,705 in 2007 to $6,353 
in 2013; a 56.8% decrease. This 
is attributed to the Cultural Art 
Commission requesting fewer 
funds for projects.

The Art Shuttle is a free circulator 
connecting CityCenter, downtown 
businesses, and the medical 
facilities in and near Craig Hospital 
and Swedish Medical Center. 
Public art is placed at most of the 
shuttle stops and offered for sale, 
with the city keeping a portion of 
the proceeds.

Education
Englewood Public School District 
teaches 3,000 students in one early 
childhood center, four elementary 
schools, two middle schools, and 
two high schools. Approximately 
25% of all Englewood Schools’ 
students come from outside the 
school district, making it one of the 
top districts in the state in terms of 
open enrollment.

The Englewood Campus at 
3800 S. Logan Street is a new 
secondary campus that will 
house Englewood Middle School, 
Englewood Leadership Academy 
and Englewood High School. The 
Englewood Leadership Academy, 
a choice middle school, is the 
highest performing school in the 
city and a multi-year recipient of 
the John Irwin School of Excellence 
Award.

The school district as a 
whole, however, is generally 
underperforming according to the 
Transitional Colorado Assessment 

Reading Writing Math

Grade Englewood Colorado Englewood Colorado Englewood Colorado

3 64% 72% 27% 51% 54% 72%

4 42% 67% 19% 52% 49% 72%

5 67% 71% 41% 55% 49% 65%

6 60% 71% 31% 57% 44% 61%

7 67% 69% 50% 61% 35% 55%

8 46% 66% 30% 56% 33% 52%

9 53% 66% 33% 54% 13% 40%

10 57% 69% 29% 49% 16% 33%

Source: 2014 TcAP School And diSTricT SummAry reSulTS (hTTP://www.cde.STATe.co.uS/ASSeSSmenT/coASSeSS-dATAAndreSulTS). PercenTAgeS Are bASed on The number of 
STudenTS who Are ProficienT And AdvAnced.

Program, Colorado’s standards-
based assessment designed 
to provide a picture of student 
performance. In grades third 
through tenth, the Englewood 
School District had fewer 
proficient and advanced students 
than Colorado in the subjects of 
reading, writing, and math.

What We’ve Heard
The public desires an expansion 
of cultural facilities in Englewood, 
including more public art placed 
throughout the city and in parks, 
artists’ studios, more frequent 
Art Shuttle service, more youth-
oriented activities, and additional 
library services, such as resume 
help and literacy programs. 
Improving the quality of schools is 
also important.
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Key Points
• Abundant recreational 

opportunities  support 
healthy lifestyles and 
are an important factor 
in deciding where to live 
and work.

• The city can’t expand 
parks & cultural 
amenities if retail sales 
tax revenues decline.

Why it Matters
Recreational opportunities contribute to a community’s quality of 
life and can help counter the obesity epidemic and rising health care 
costs. As such, they have become an increasingly important factor in 
determining where to live or locate a business. Cities are responding by 
looking at land use choices that support healthy lifestyles – including 
parks, open space and recreation facilities. Local policy makers are 
increasingly paying attention to the connection between heath and the 
way communities are designed and branded.

Overview 
Parks and Recreation System
Englewood has a well-regarded urban parks and recreation system with 
more than 31 facilities. These are well distributed throughout the city so 
that most neighborhoods are near one or more facilities. Over 250 acres 
of parks and open space, including 12 neighborhood parks, are within a 
half-mile walk of most homes. However, a swath of the city north and 
south of Oxford lacks ready access to park land.

The city has two recreation centers and a water park.  The award-
winning Englewood Recreation Center offers classes, fitness equipment, 
racquetball and basketball courts, and an indoor running track.  The 
Malley Recreation Center provides activities, education, and travel 
for seniors 55 years of age or older. The Pirates Cove Family Aquatic 
Center is an award-winning water park with slides, a competition pool, 
leisure pool, and lazy river. The city also a skatepark, golf course, three 
community gardens, and five dog parks.  The skatepark, located in 
Cushing Park, is slated for a facelift, enhancing old equipment with safer, 
concrete features.

Over eight miles of bike routes connect to 14 regional trail systems. The 
South Platte River Trail and the Mary Carter Greenway provide good 
north-south access for the western portion of the city, while other trails 
are oriented more east-west.

Play

1
Golf Course

1
Skatepark

2
Recreation 

Centers

3
Community 

Gardens

5
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What We’ve Heard
According to the public, the existing 
parks, recreation and open space 
network is an important asset in 
Englewood and one that should 
be supported and expanded. The 
public desires access to parks 
and recreation facilities within 
.25 miles of their neighborhood 
park and more participation in 
recreational activities. To facilitate 
this, the city should consider 
expanding recreation and senior 
centers, creating a recreation 
destination along the South Platte 
River, daylighting Dry Creek as 
a naturalized greenway, and 
enhancing existing facilities with 
more trails, benches, gardens, 
public art, and signage.
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Vision 
--~------------------------------------

Englewood is a center for creative thinkers. 
innovators. and a highly educated citizenry. 
This master planned City is premised on a 

series of vibrant neighborhoods and 
economic centers. all connected to the 
region by a leading edge transit system. 

~~Englewood Forward'' 



































Neighborhood Opportunities 
-



Select which key opportunities meet the vision for 
Englewood (Select up to 5) 

---~----------------------------------------------
1. Promote the addition of 3 & 4 bedroom housing units to accommodate families 

2. Add targeted mixed-use and denser housing products to reinforce strategic goals 

3. Preserve and enhance key employment parcels (Industrial lease rates/flexible industrial 
space) 

4. Increase sales tax revenue through neighborhood serving retail and access to services 
and restaurants near employment centers 

s. Enhance our primary corridors so they serve a regional attraction 

6. Diversify land use mix, to track creation of compact full-service pedestrian scale 
neighborhoods 

T Provide and implement new bike routes to complete the transportation system 

s. Enhance access to bus/light rail routes so the majority of the population served by 
transit 

g Add community gardens. parks. trails or open space so these amenities are within 
walking distance 

10. Support access to educational programs including arts and cultural facilities/events 
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Medical District 
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To: Eric A. Keck, City Manager 
Thru: Frank Gryglewicz, Finance and Administrative Services Director 
From: Jennifer Nolan, Revenue and Budget Manager 
Date: January 22, 2015 
Re: Miscellaneous Licenses Changes 
 

In reviewing the business licenses and the various forms required to be filed, we noticed an 
inconsistency of when forms are due.  In order to simplify and assist businesses with their filing 
requirement we recommend that all required forms to be filed and received by the Budget and Revenue 
Division be filed by the twentieth day of the month for the preceding month or months under report.  If 
a business has a Sales and Use Tax License in conjunction with licenses requiring forms to be filed, we 
recommend that all forms are filed using the filing frequency of the Sales and Use Tax License. 

The majority of the business accounts we maintain remit Sales and Use Tax which is required to be 
remitted by the twentieth day following the last day of the reporting period, e.g. monthly filers remit on 
the twentieth day of the month following the current month, quarterly filers remit on the twentieth day 
following the last day of the quarter (March 31, June 30, September 30 and December 31), annual filers 
remit on the twentieth day following the last day of the calendar year (December 31). 

Following are additional sections of the Englewood Municipal Code that require forms and payment to 
be filed: 
 
TITLE 4 - MUNICIPAL FINANCES AND TAXATION 

Chapter 5 ENGLEWOOD BASIC LOCAL EXCHANGE SERVICES BUSINESS AND OCCUPATION TAX 
4-5-4: Effective Date/Schedule of Payment. 
A. For each Provider, the tax levied by this Chapter shall commence on August 1, 2000, or on the 

date the Provider first provides Basic Local Exchange Service within the City, whichever is later. 
The tax shall be due and payable on the last day of the month following the occurrence of the 
monthly liability as determined by Section 4-5-3(B). In the event a Provider's monthly liability is 
less than one hundred dollars ($100.00), such Provider may file the required information and 
may make payment for the prior three (3) months on the last day of the month following the end 
of each calendar quarter (April, July, October and January). Returns sent by U.S. Mail shall be 
deemed filed on the date of the postmark. The Line Count and the amount of payment by any 
individual Provider shall be deemed proprietary information contained within a tax return and 
afforded the confidentiality associated therewith. We recommend, The tax shall be due and 
payable on the twentieth day of the month for the preceding month or months under report. 

Chapter 7 WASTE TRANSFER SURCHARGE  
4-7-7: Licenses and Reporting Procedures. 
B. Reporting Procedure. Every owner, operator or person who has the duty to collect the surcharge 

imposed in this Chapter, must obtain, without charge, a license to collect the surcharge, and 
must report on forms prescribed by the License Officer such surcharges, and remit to the City 
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the collected surcharges on or before the twentieth day of the month for the preceding month or 
months under report.  

(Code 1985, § 4-7-7)  

TITLE 5 - BUSINESS AND LICENSE REGULATIONS 
Chapter 23 PURCHASER OF VALUABLE ARTICLES 
5-23-4: Special License Requirements. 
C. Required Acts: 

10. Every purchaser of valuable articles license holder shall pay to the City a fee for every 
transaction form. This fee is imposed to offset the cost of administering this license. This fee 
shall be determined by the City and set by resolution. No reporting procedure, we recommend 
This fee shall be reported on forms prescribed by the License Officer and remitted to the City 
on or before the twentieth day of the month for the preceding month or months under report. 

Chapter 15 PAWNBROKERS AND SECONDHAND DEALERS 
5-15-4: Special Conditions and Restrictions of the License. 
G. Required Acts:  

12. Every pawnbroker shall pay a fee for every transaction form submitted to the City. This fee is 
imposed to offset the cost of administering this license. This fee shall be determined by the 
City and set by resolution. No reporting procedure, we recommend This fee shall be reported 
on forms prescribed by the License Officer and remitted to the City on or before the twentieth 
day of the month for the preceding month or months under report.  

We look forward to discussing this matter with City Council at an upcoming Study Session. 
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To: Eric A. Keck, City Manager 
Thru: Frank Gryglewicz, Finance and Administrative Services Director 
From: Jennifer Nolan, Revenue and Budget Manager 
Date: January 22, 2015 
Re: Fee for In-Office Processing of Business Licenses or Tax/Transaction Fee Remittances 
 

Last November, we met to discuss the establishment of a fee for processing paper filings of licenses, tax 
or transaction fee remittance forms and payments that are entered in-office into the MUNIRevs System.  
We would appreciate City Council’s direction regarding our recommendation to implement a $25.00 fee 
per paper filing of license application or tax or transaction remittance form. 

In an attempt to inform businesses of the paper filing fee, provided are copies of the proposed postcard 
and follow-up letter we would send to business that currently submit their returns online.  We would 
also inform the public on the City’s website http://englewoodgov.org/sales-tax of the paper filing fee. 

Background 

The City partnered with MUNIRevs LLC in 2013 and went live with the online business licensing and 
tax/transaction system on September 1, 2013.  The system provides for the online submission of license 
applications (Miscellaneous and Sales and Use Tax) and the remittance of taxes and transaction fees for 
Pawn or Purchasers of Valuable Articles.  The system is secure and no financial information is stored. 

In order to access the system the tax remitter must register using their email address and create a 
password.  The tax remitter has several payment options:  payment card (debit or credit), ACH Credit or 
ACH Debit (checking account).  The MUNIRevs system sends an email notification to the tax remitter 
when the new reporting period return is available for completion and also sends a reminder email that 
the due date is approaching if the return has not been submitted by the system reminder date.  The 
chart on page three provides data for the past year of the in-office versus online processed tax and 
transaction fee remittance forms.  Since the go-live date, we went from processing 100% of the returns 
in-office to around 59-61%.  Short of making the use of the system mandatory, we do not see this 
number changing significantly. 

Due to the City’s investment in the online system, we would like Council Members to consider instituting 
a fee for the in-office processing of paper filings of license applications and/or tax/transaction fee 
remittances.  We suggest a $25.00 fee per application or return forms processed in-office.  These fees 
cover the processing time, storage and shredding of the documents. 

The staff time saved from processing paper license applications and/or remittances will be used in other 
collection and license compliance efforts. 
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For those businesses located within the municipal boundaries and who certify that they do not have 
access to a computer system, we would be able to provide, under the supervision of a City employee, 
the use of a secure laptop on a scheduled basis or provide them a waiver. 

We surveyed the following jurisdictions that provide online tax remittance and business licensing 
application processing to determine if and what fees are charged.  The following table provides the 
result of this survey: 

 
 
 
Jurisdiction 

 
 
MUNIRevs 
Customer 

 
 
Online Tax 
Remittance 

Online 
Business 
License  
Application 

 
 
Paper Filing 
Fee 

 
Mandatory 
Online 
Processing 

 
Future 
Paper Filing 
Fee 

Denver No Yes No No No No 
Arvada No Yes Yes No No No 
Greenwood 
Village 

 
No 

 
No 

 
No 

 
N/A 

 
N/A 

 
N/A 

Aurora No Yes Yes No No No 
Littleton No Yes No No No No 
Centennial No Yes Yes No No No 
Mountain Village Yes Yes No $10 per 

physical 
check 
received 

Yes; 
however, a 
physical 
check is 
acceptable 

N/A 

Telluride Yes Yes No $10 per 
paper filing; 
$15 for credit 
card 
payment 
processing 

No No 

Montrose Yes Yes  No-Finalizing 
Language to 
present to 
City Council 
to institute a 
fee 

No-
Finalizing 
Language to 
present to 
City Council 
to institute 
a fee 

Finalizing 
Language 
to present 
to City 
Council to 
institute a 
fee 

Carbondale Yes Yes No No Yes with a 
few 
exceptions 

No 

Avon Yes Yes  No but a 2% 
Credit Card 
Payment 
Convenience 
Fee 
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We look forward to discussing this change in procedure with the Council Members at an upcoming Study 
Session. 

 

 

Month

# of Batch 
(In-Office) 

Returns
 Total Batch 
(In-Office) $ 

# of Online 
Returns

 Total 
Online $ 

Total 
Returns Batch %

Online 
%

Sep-13 1154 1,737,511    172 171,462     1326 87% 13%
Oct-13 1991 1,998,674    602 334,157     2593 77% 23%
Nov-13 1011 1,688,099    349 298,206     1360 74% 26%
Dec-13 991 1,629,100    391 394,800     1382 72% 28%
Jan-14 2843 2,610,317    1613 751,351     4456 64% 36%
Feb-14 1764 1,247,885    665 583,749     2429 73% 27%
Mar-14 1294 1,279,151    837 630,317     2131 61% 39%
Apr-14 1946 1,481,959    1767 936,024     3713 52% 48%
May-14 1380 1,282,006    704 625,035     2084 66% 34%
Jun-14 1207 1,348,871    777 726,474     1984 61% 39%
Jul-14 1884 1,502,047    1632 1,244,894 3516 54% 46%

Aug-14 1362 1,287,544    815 702,144     2177 63% 37%
Sep-14 1105 1,271,534    807 942,635     1912 58% 42%
Oct-14 1590 1,717,258    1660 1,221,731 3250 49% 51%
Nov-14 1253 1,146,379    878 915,249     2131 59% 41%
Dec-14 1095 1,103,459    890 900,038     1985 55% 45%

Average since Go-LIVE 1,492          910              2,402          62% 38%
Average since Jan 2014 1,560          1,087           2,647          59% 41%

0

450

900
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 $325,000

 $650,000

 $975,000

 $1,300,000
MUNIRevs Online Transactions Trend

Total Online $ # of Online Returns Linear (Total Online $) Linear (# of Online Returns)
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City of Englewood, Colorado 

Finance and Administrative Services Department 
1000 Englewood Parkway, Englewood CO 80110-2373 

www.englewoodgov.org/sales-tax 
303-762-2422 

 

Change coming July 1, 2015 
In 2013, the City of Englewood invested in a Secure 
and User Friendly On-Line Business Licensing and 
Revenue Collection System! 
 
Effective July 1, 2015 businesses submitting license 
applications and revenue returns in paper format will be 
assessed a $25.00 fee for each paper application or 
return received. 
 
Soon the City of Englewood will mail a letter 
explaining the secure procedure to access the new 
MUNIRevs system.   
 
We appreciate your attention in this matter. 
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February, 2015 
 
«OWNER» ACCOUNT #:  «ACCT_NO» 
«BUSINESS_NAME» 
«DOING_BUSINESS_AS» 
«ADDRESS» 
«CITYSTATEZIP» 
 
Dear «OWNER»: 
 
The City of Englewood and MUNIRevs have partnered to provide a secure, online system in order for businesses 
to apply for licenses, file tax returns, and submit payments online.  Please note, no financial information is stored 
in the system and the following payment methods are available:  debit/credit card, checking and ACH Credit.  

Effective July 1, 2015, the City of Englewood will assess businesses a $25.00 fee for each license application or 
revenue return received in paper format. 

In order to access the MUNIRevs system, visit https://englewood.munirevs.com and click on the following: 
 Register  
 Enter your email address and follow the instructions in the email that you will receive 
 Create your User Profile 
 Link to your Business Record by entering 

• 6 digit License Number:  «ACCT_NO» 
• MUNIRevs Activation Code:  «CODE» 

 

We are committed to ensuring that the transition to electronic processing is as easy as possible for our businesses.  
An instructional pdf document containing step by step screen shots is accessible on the City’s website.  In 
addition, unlimited phone and web support is available by contacting MUNIRevs at 1-888-751-1911 or email at 
support@munirevs.com.  
 

Once the secure log-in is created, you may begin to review and update account information.  Also, based on your 
User Profile email, the MUNIRevs System will send a reminder email notifications of the next return due date and 
enable you to process a payment online. 

Please don’t hesitate to contact me by phone 303-762-2409 or email j  if you have 
additional questions or need assistance. 

Sincerely, 
 
Jennifer Nolan 
Revenue and Budget Manager 

 

1000 Englewood Parkway   Englewood, Colorado 80110-2373    PHONE 303 762 2422    FAX 303 783 6896 
www.englewoodgov.org/sales-tax 

https://englewood.munirevs.com/
mailto:support@munirevs.com
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Go to https://englewood.munirevs.com
1. Click “Go” to Register

Registration Instructions for Online Sales Tax and Business Licensing

2. Create User Profile
.

3. Link to Business 
✦Select “I already have an existing business license. 

✦Enter 6 Digit Business License Number, MUNIRevs Activation Code (NOT case sensitive) and Click Lookup

✦Select your Role and click “Connect.”  Note - Businesses can have an unlimited number of users on each account.

To add another business, simply enter the above credentials, and repeat the Lookup and Connect steps above.  When done adding 
businesses, Click the orange button to proceed to your Business Center.

For Assistance Contact MUNIRevs Support at
 or (888) 751-1911

Confirm E-mail
Enter your e-mail address and follow the instructions in the 

e-mail you will receive.
If you do not receive the e-mail immediately, be sure to check your junk 

mail, quarantine services (i.e. Postini, Spam Assassin) and add 
info@munirevs.com and support@munirevs.com as safe senders.  After 

you have done this, enter your e-mail address above again. Contact 
MUNIRevs support for assistance. 

https://englewood.munirevs.com
https://englewood.munirevs.com
https://englewood.munirevs.com
mailto:info@munirevs.com
mailto:info@munirevs.com
mailto:support@munirevs.com
mailto:support@munirevs.com


City of Englewood, MUNIRevs Frequently Asked Questions	     (888) 751-1911

What types of assistance can MUNIRevs provide 
to me? 

MUNIRevs can assist you with all your system and 
account questions. Whether you have a question 
about your account or technical questions about 
how to do something in MUNIRevs, please reach 
out to our support team.  We can always reach out 
to the City on your behalf if we need their assistance 
with one of your questions.  You can reach 
MUNIRevs at  and by 
phone at (888) 751-1911.

Where are my tax forms?  My Action Center is 
empty? 

Your tax forms will be available on the 1st day of the 
month following the last day of the tax period.  For 
example, for monthly filers, the August, 2013 tax 
forms  will be available in your Action Center on 
September 1, 2013.  If you do not see the forms you 
expected, simply contact MUNIRevs support for 
assistance.

Can I manage multiple businesses with one 
login?

Yes - to do so, click Add an additional business to 
your account.  Select whether the business is an 
existing business or whether you are applying for a 
new business.  You will need your 6 digit Business 
License Number and MUNIRevs Activation Code to 
connect to an existing business record.

Can a business have more than one user?

Yes, each business can have an unlimited number of 
users.  Each user is required to provide the 6 digit 
Business License NUmber and MUNIRevs 
Activation code to be authorized to connect to an 
existing business record. 

I  did not receive or misplaced the letter with my 
activation code.  What do I do?

Contact MUNIRevs support at 
 or (888) 751-1911 for 

assistance.  You will need to confirm account details 
to be verified for the account.  To protect the 
security on business accounts,  you will need 
written (e-mail) permission from a registered owner 
or officer of the business for us to provide you with 
a new activation code. 

How do I register?  

To register, please follow the instructions located at 
the City of Englewood’s Sales Tax page: 

http://www.englewoodgov.org/inside-city-hall/
city-departments/financial-services/sales-and-use-
tax

Can I file a Zero File tax return through 
MUNIRevs?

To file a zero file tax form, select your tax form from 
your Action Center.  Then, complete the required 
information on the remittance, including Gross Sales 
and any deductions.  You will be prompted to 
confirm your desire to complete the return as a Zero 
File return.

What payment types are accepted by the City 
through MUNIRevs?

The City accepts ACH Debit, or e-check as well as 
the following major credit cards: Mastercard, Visa 
and Discover.  In addition, if you need to remit via 
ACH Credit, please e-mail  
for payment instructions and to add this setting to 
your account. 

Can I schedule a payment in MUNIRevs?

For your security, MUNIRevs does not store any 
payment information in the system.  You will need 
to enter your desired payment information each 
time you check out.  

If you would like to transmit payments via ACH 
Credit, e-mail s  for payment 
instructions and to add this setting to your account.

How do I change or update my User information?

Select “My Account” at the top of the page when 
you are logged in to update your user or business 
information, including, mailing address, phone 
number and other contact information.

I forgot my password.  What do I do? 

From the Log In page, click the “Forgot your 
password” link and follow the instructions that will 
be e-mailed to the User’s registered e-mail address.

Do I have to login to MUNIRevs to see my alerts 
and reminders?

No.  All alerts are e-mailed to your authenticated e-
mail address.  When you login to the system, you 
will also see any open alerts that need to be 
addressed in your Action Center. 

Can I apply for a new business license with the 
City through MUNIRevs?

Yes.  To apply for a new business license, simply 
click “Add an additional business to your account” 
under Manage your Business.  Select New Business 
and proceed through the prompts to register your 
new business with the City.  For certain business 
types, additional miscellaneous license forms may 
be required, which the City staff will assign to your 
business after you have completed your initial 
application.  You will receive alerts for these 
additional items as they become available in the 
system. 

Can I renew or manage an existing license with 
the City through MUNIRevs?

Yes.  License renewals will be initiated based upon 
the expiration date of each license.  You will be 
notified of available actions when a renewal license  
requirement is upcoming.  

For Assistance, Contact 
MUNIRevs Support

 
(888) 751-1911

Frequently Asked Questions for Online Sales Tax and Business Licensing

https://englewood.munirevs.com
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Memorandum 
City Manager’s Office 
 
 
 
TO: Mayor Penn and Members of City Council  

THROUGH: Eric A. Keck, City Manager 

FROM: Lindsay von Colditz, Executive Assistant 

DATE: January 22, 2015  

SUBJECT: Board and Commission Appreciation for 2015 

 
The City Council Board and Commission Appreciation budget for 2015 is $1,250.  The budget 
for food is $250 and the budget for appreciation gifts is $1,000.  There are approximately 160 
board and commission members who receive gifts.   
 
The Board and Commission Members who attended the Appreciation Reception BBQ in 2014 
received two tickets to Pirates Cove.  Those who did not attend the reception received City of 
Englewood notecards.  83 Pirates Cove tickets were redeemed for a cost of $662.50.   
 
At this time we have enough assorted gifts to provide as tokens of appreciation for Board and 
Commission members who do not attend the Appreciation event. Council will need to provide 
direction on how this matter should be handled.  
 
Please provide direction for the 2015 Board and Commission Appreciation event.   
 
Thanks. 
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CITIZENS OF THE YEAR 
 

 
1990 Beverly Simon (deceased)  
1991 Dorothy Romans (deceased)  
1992 Roy and Ethel Altenbach (deceased) 
1993 Horsecar Committee 
  Gil Eggleston (deceased)  
  Virginia Johnson (deceased)  
  Arthur Kulp (deceased)  
  Eugene Otis 
  Helen Perrin (deceased)   
  Dudley Pitchford (deceased) 
  Packy Romans (deceased) 
  Frank & Gladys Remes (deceased) 
  Orris Saunders (deceased)   
  Dr. and Mrs. John Simon (deceased)  
  Jim Taylor (deceased) 
  Kells Waggoner 
  Dorothy Dalquist 
  Chuck Grimes 
  Tom Munds 
1994 Jess Gerardi 
1995 Frank (deceased) & Gladys Remes  
1996 Austin Gomes 
1997 Jim Taylor (deceased) 
1998 George and Perkie Allen 
1999 Dori Nazarenus (deceased)   
2000 Harold Rust (deceased)  
2001 Milton and Bernice Senti (deceased)  
2002 Gene and Vera Snyder (Gene is deceased)  
2003  Citizen of the Century – Charles R. Allen (deceased) 
2004 Selwyn Hewitt  
2005 Orris Saunders (deceased)   
2006 Judy Cain and the late Jim Cain 
2007 Nancy Peterson 
2008 Olga Wolosyn (deceased) 
2009 Eugene Otis  
2010 Roscoe Davidson 
2011 Marty Mosman 
2012 Tom Burns  
2013 Don Roth 
2014 Kells Waggoner 
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