The City of Englewood 2014 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box)
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only.

1. Please rate each of the following aspects of quality of life in Englewood:

Excellent Good Fair Poor Don’t know
Englewood as a place to Ve .........ooiiiiiiiiiiiiiiiiiiicccc e 1 2 3 4 5
Your neighborhood as a place to live..........coocooiiiiiiiiiiiiiiee 1 2 3 4 5
Englewood as a place to raise children .............cocccooiiiiiiiiiiie, 1 2 3 4 5
Englewood as a place to Work.........cccooiiiiiiiiiiiiiiiie e 1 2 3 4 5
Englewood as @ Place t0 VISIE ..ccueeviriirienieniiiiiieiit et 1 2 3 4 5
Englewood as @ Place t0 TEUIE «...eeuviruiiriiiniinieiieiie ittt 1 2 3 4 5
The overall quality of life in Englewood .........c.ccooiiviiiiniiniiniiniiiiicicneee, 1 2 3 4 5
2. Please rate each of the following characteristics as they relate to Englewood as a whole:
Lixcellent Good Fair Poor Don’t know
Opverall feeling of safety in Englewood..........cccccooiviiiniiniiiniiniiniiiniincceene 1 2 3 4 5
Opverall ease of getting to the places you usually have to visit.........ccoceveeneennen. 1 2 3 4 5
Quality of overall natural environment in Englewood ........cc.ccooccoviniiniennnn. 1 2 3 4 5
Opverall “built environment” of Englewood (including overall design,
buildings, parks and transportation SYStems) ........cceecueecueeruereeneerueenueeueseenne 1 2 3 4 5
Health and wellness opportunities in Englewood ...........cccccoeeiiiiiiiniinninne. 1 2 3 4 5
Opverall opportunities for education and enrichment...........cccccoceeviniinienienn. 1 2 3 4 5
Opverall economic health of Englewood............ccccocooiiiiiiiiiii 1 2 3 4 5
SENSE OF COMIMUIIITY ...uteutetitieteiteeiteitete sttt ettt ettt st st eueeseennententesbesueeneeneen 1 2 3 4 5
Opverall image or reputation of Englewood...........cccccoconiiniiniiiinini 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in Englewood to someone who asks...........ccccccee.e. 1 2 3 4 5
Remain in Englewood for the next five years ........ccccooceeveenciienieniennen. 1 2 5 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day.........c..cccccociniinnn, 1 2 3 4 ) 6
In Englewood’s downtown/commercial area during
the day .ooveeieic e 1 2 3 i ) 6
5. Please rate each of the following characteristics as they relate to Englewood as a whole:
Lxcellent Good Fair Poor Don’t know
Traffic flow 0N MAJOr SLIEELS ....ouveviiiiiiiiieiieieietcer e 1 2 3 4 5
Ease of public parking...........ccccueviininiiiiiiiieieinene ettt 1 2 3 4 5
Ease of travel by car in Englewood.........ccccocoviiiiiiiiiinininiiiiiiiccnceeeee 1 2 3 4 5
Ease of travel by public transportation in Englewood .........cccccccceniniinininnene. 1 2 3 4 5
Ease of travel by bicycle in Englewood.........cococcveieniininininieiiiiiicncieee 1 2 3 4 5
Ease of walking in Englewood .......c..ccccooiviiiiiiiiniiiininiiiiiciciceneeese e 1 2 3 4 5
Availability of paths and walking trails ...........ccccccenininiiiniiiiiinie 1 2 3 4 5
AU QUALIEY e e 1 2 3 4 5
Cleanliness of Englewood .......c.ccoieieieiiniiniiniiiiieiciencsncceeeeeceneesie 1 2 3 4 5
Overall appearance of Englewood..........c.ccocovviiiiiiiiininininiiieiencnene e 1 2 3 4 5
Public places where people want to spend tme .........cocevceereeneenieecreneeneeneene. 1 2 3 4 5
Variety of houSINg OPHONS ...ooueeruiiiiiiiiiiiicrcenieeicetcete et 1 2 3 4 5
Availability of affordable quality housing ...........ccccceeeeviriiniiniiniiniiniiiinee 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) .......... 1 2 3 4 )
Recreational OPPOrtUNIIES. ......o.eevieiiriinienceie ettt 1 2 3 4 5
Availability of affordable quality food..........coceeiiiniiiiiiiiniiiiincce 1 2 3 4 5
Availability of affordable quality health care .........ccc.cocceociniininni. 1 2 3 4 5
Availability of preventive health SErvICes ........ccoceevieviiiiiiniiniiniiniiniiiccceiee 1 2 3 4 5
Availability of affordable quality mental health care ..........cccccoceeneniiniininn. 1 2 3 4 5
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Please rate each of the following characteristics as they relate to Englewood as a whole:

Lxcellent Good Fair Poor Don’t know

Auvailability of affordable quality child care/preschool ... 1 2 3 4 5
K12 @dUucation ..o e 1 2 3 4 5
Adult educational OPPOTTUNILIES. ...c..eeuvieuiiriiiiiieiieii et 1 2 3 4 5
Opportunities to attend cultural/arts/music ACHVILES ....c.eeeeeerrerrerenereeeennen 1 2 3 4 5
Opportunities to participate in religious or spiritual events and activities ......... 1 2 3 4 5
Employment OPPOITUNIIES ......cc.eeuieiiriinienieeieeie ettt eieesteesteeteenesanesueesaeennes 1 2 3 4 5
ShoppINg OPPOTTUNILES ......eeutiiiiiiiiiiiieiieii ettt 1 2 3 4 5
Cost of living in Englewood .......cccccouiiiiiiinininiiiiiiniiciceecceeieneese s 1 2 3 4 5
Opverall quality of business and service establishments in Englewood ............... 1 2 3 4 5
Vibrant downtown/commercial area .........ccccooeoiiiiiiiiiiiiiiiin e 1 2 3 4 5
Opverall quality of new development in Englewood...............c.cccoinin 1 2 3 4 5
Opportunities to participate in social events and aCVItEs ........ocvevverrerereeeenes 1 2 3 4 5
Opportunities to VOIUNTEET ..........cuiriiiiiiiieiieiiiie et 1 2 3 4 5
Opportunities to participate in COMMUNILY MALETS ..cvevverrerreeeerenrenenereeeennes 1 2 3 4 5
Openness and acceptance of the community toward people of diverse

DACKGIOUIAS ..ottt 1 2 4 5
Neighborliness of residents in Englewood.........c.ccocoviiiiiiiiiinininininciieene. 1 2 3 4 )
Please indicate whether or not you have done each of the following in the last 12 months.

No Yes

Made effOrts t0 COMSEIVE WALET ......eviuiieieiiiaieiteite ettt ettt ettt ettt ettt et se et s b e et ese et esae st ebesbeeneeneennen 1 2
Made efforts to make your home more energy effiCIent .........cccooiiiiiiiiiininiiiiiiiiicieene e 1 2
Observed a code violation or other hazard in Englewood (weeds, abandoned buildings, etc.) .........cccevveereeneennen. 1 2
Household member was a victim of a crime in Englewood..........oooveoiiiiiiiiiiiiiiiiiiiicecececiesiese e 1 2
Reported a crime to the police in Englewood.........cc.cooiiiiiiiiiiiiiiiiiiici e 1 2
Stocked supplies in preparation fOr an EMETZEIICY .......couiiuiiuiiiiiiiiiiiitiite it eteeeeeeteste st saeereeneessessessesuesasenesneensennens 1 2
Campaigned or advocated for an issue, cause or CANAIAALE .........ccuerviriiriiiriieiiiiiieieeceee e 1 2
Contacted the City of Englewood (in-person, phone, email or web) for help or information.............c.ccccecoeieiniins 1 2
Contacted Englewood elected officials (in-person, phone, email or web) to express your opinion............ceccecueeeee. 1 2

In the last 12 months, about how many times, if at all, have you or other household members done each of the
following in Englewood?

2 times a 2-4 times  Once a month Not
week or more a month or less at all

Used Englewood recreation centers or their SErVICES ....ue e eueriririeieieieieniesene e 1 2 3 4
Visited a neighborhood Park .......c..cocoiiiiiiiiiiiiiiie e 1 2 3 4
Used Englewood public Hbrary or it SCIVICES ......cc.evvteiereierieniiniinieeieeieeieieniesie e 1 2 3 4
Participated in religious or spiritual activities in Englewood ........c..ccceceeiiiinininininnene. 1 2 3 4
Attended a City-SPONSOTEd EVENL....c..couivuieuieiieieieiestieit ettt ettt 1 2 3 4
Used bus, rail or other public transportation instead of driving ..........ccccceevevenienerieenenne. 1 2 3 4
Carpooled with other adults or children instead of driving alone..........cccccccccevivinieienen. 1 2 3 4
Walked or biked instead of dIIVING ........cceeieiiriiniiniiniiiiieie ettt 1 2 3 4
Volunteered your time to some group/activity in Englewood..........ccccecveviiinininnnnnnn. 1 2 3 4
Participated in a club OF CIVIC GIOUP ...coueeiiiiiiiiiiiiiiiinieieeiceicce et 1 2 3 4
Talked to or visited with your immediate neighbors ... 1 2 3 4
Done a favor for a neighbor.... ..o 1 2 3 4
Read the Englewood Citizen newsletter ........cccooiiiiiiiiiiiiiiiiiiicc 1 2 3 4
Visited the City of Englewood’s website (www.englewoodgov.org) ..........ccceevueeienieneene. 1 2 3 4
Visited the City of Englewood’s Facebook page

(www.facebook.com/ CityofEnglewoodCO) .........ccoeeviiriiniiniiniiiiniiiicnicnccceceee 1 2 3 4
Visited Pirates Cove, Englewood’s family aquatic Center ..........cccccoceeveeneenieeiienniennecneenne. 1 2 3 4
Visited Broken Tee Englewood Golf Course.........couevienieiiiiiiiiniienieniiieicneeseeeeene 1 2 3 4

Thinking about local public meetings (of local elected officials like City Council or County Commissioners,
advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about how many times, if
at all, have you or other household members attended a local public meeting?

2 times a 2-4 times  Once a month Not
week or more a month or less at all
Attended a local public MEEtING ..........cccoiiiiiiiiiiiii e 1 2 3 4
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10. Please rate the quality of each of the following services in Englewood:

Lxcellent Good Fair Poor Don’t know
POLICE SEIVICES vttt 1 2 3 4 5
FIT@ SEIVICES . c.uteuieutiiintiiteitieit ettt sttt ettt sttt ettt nesa et b s ennen 1 2 3 4 5
Ambulance or emergency medical SEIVICES .........ccceeciiriiriiiriinienieiieieeieae 1 2 3 4 5
CIIIME PIEVEIITION ...ueevtuteutetiteeterteeutentetesuesteeueeueeusesetesaesteeueeneensensesesuesaeeneeneen 1 2 3 4 5
Fire prevention and education ............cc.coueviiiiiiiiiiiiiiiicieece e 1 2 3 4 5
Traffic enforCemEent . .....coeeiiiiiiiriiniie ittt 1 2 3 4 5
SELEEL TEPAIT .ttt ettt ettt ettt sttt ettt sae sttt et se et bt saeeeeeneen 1 2 3 4 5
SEIEEL CLEANIIIEG ...ttt ettt sttt ettt sae sttt et eane e et saesaeeneennen 1 2 3 4 5
SErEet HGITNG ... evieiieiieiieicteetse ettt 1 2 3 4 5
STIOW TEIMOVAL ...ttt sttt sttt se b saesaeeneeneen 1 2 3 4 5
Sidewalk MAINTENATICE «..ouveuvintiriiriieiieireieientenie ettt ettt ettt nae b eaean 1 2 3 4 5
Traffic signal GMING.......coceevieriiiiiniinie ettt st 1 2 3 4 5
Bus OF transit SEIVICES ......eouiiiieiieiiieiieeiiee e 1 2 3 4 5
Garbage COLLECHON ......euviiiriiiiiiitieieteteste sttt sttt s s 1 2 3 4 5
RECYCHNG .ot 1 2 3 4 5
STOTTIL ATAINMAZE «.veeveiieiieieete ettt ettt ettt et st e sbeesaeesae et st saeesbeenbeenteenneas 1 2 3 4 5
DrinKing Water .....coouiiiiiiiiieiieieeieeeeee e e 1 2 3 4 5
SEWET SEIVICES ..vuveeviuiententeuenteeteeseemsentensensesteenesutensessensesueeseeseensensensensessesueeneennes 1 2 3 4 5
Power (electric and/or @as) UtIEY .......ovverieriiniiiiiiiiiceeee e 1 2 3 4 5
UHHEY DIING .ttt st 1 2 3 4 5
CIEY PATKS ¢ttt et 1 2 3 4 5
Recreation programs or classes 2 3 4 5
Recreation centers or faCilities .......c..eoeeieieieieieniiniiieccecieeeseee e 2 3 4 5
Land use, planning and zoning 2 3 4 )
Code enforcement (weeds, abandoned buildings, €tC.) .....c.ccooerveirierieneeneennen. 1 2 3 4 5
ANIMal CONETOL....cueiuiiiiiiiiiiiieieee ettt sttt s s eae 1 2 3 4 5
Economic developIment .......c..coouieuiriirienienientecet e 1 2 3 4 5
Health SEIVICES c..cuveviniiiiiiiiiieieieteeee ettt st s e 1 2 3 4 5
Public HDrary SErVICES ......coeerieriiriirieniieniiesetee e 1 2 3 4 5
Public Information SEIVICES ..........ccueeuiriinienieiiienieeie ettt et 1 2 3 4 5
(052 0) (Gl 1<) (o1 ) 1o & F O PP U S PRSPPIt 1 2 3 4 5
Emergency preparedness (services that prepare the community for
natural disasters or other emergency SitUAtioNs).........coceeeeerueerueeruenuenueneennes 1 2 3 4 5
Preservation of natural areas such as open space, farmlands and
GTCETIDCILS ..ouiiniiiiieiiii e 1 2 3 4 5
Englewo0d OPen SPaACE.....cc.covuieiiiiiiiiiiiiieeieeit ettt 1 2 3 4 5
City-sponsored special EVENLS ........ccocoviiiiiiiiiiiiiii e 1 2 3 4 5
Opverall customer service by Englewood employees
(police, receptionists, PlANNErs, E1C.) «o..eoveriereerieruirienienienieeieereeneseenaeennes 1 2 3 4 5
11. Overall, how would you rate the quality of the services provided by each of the following?
Lxcellent Good Fair Poor Don’t know
The City of Englewood.........ccccueviininiiiiiiiiiiiinieetcceeieseeee e 1 2 3 4 5
The Federal GOVEINMENT .....c.veieiiniiniiiiieeiieienieste sttt eieeieetenesuestesneeueeneennes 1 2 3 4 5
12. Please rate the following categories of Englewood government performance:
Eixcellent Good Fair Poor Don’t know
The value of services for the taxes paid to Englewood.................cooo 1 2 3 4 5
The overall direction that Englewood is taking ..........cccoceevenieniniinncnncnnene. 1 2 3 4 5
The job Englewood government does at welcoming citizen involvement ......... 1 2 3 4 5
Opverall confidence in Englewood government.........c..ccoccevcerueenienieneeneenieennns 1 2 3 4 5
Generally acting in the best interest of the community .........cceceviiiiiiinnn. 1 2 3 4 5
Being NOMESt..c..couiiiiiiiiiiiicic e 1 2 3 4 5
Treating all residents fairly ..........cccceciiiiniiininiincce e 1 2 3 4 5
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13. Please rate how important, if at all, you think it is for the Englewood community to focus on each of the

following in the coming two years:

Very Somewhat ~ Not at all

Essential important important important
Opverall feeling of safety in Englewood...........cccooooiiiiiiiiiiiiiiceeeeeee 1 2 3 4
Opverall ease of getting to the places you usually have to VISIE......ccceceeveecieniineninienceeennns 1 2 3 4
Quality of overall natural environment in Englewood ... 1 2 3 4

Opverall “built environment” of Englewood (including overall design, buildings, parks

and tranSPOrtation SYSEEINIS) ........ccuteuieueeuereerueerueeueeeeeueesueeteeseeeneesnesunesueesueeneenneennenn 1 2 3 4
Health and wellness opportunities in Englewood .............ccccociiiiiiniiiiiiiiieee 1 2 3 4
Opverall opportunities for education and enrichment..........c.ccoeveeeeveeiieiieninieneneneeeenns 1 2 3 4
Opverall economic health of Englewood............ccocooviiiiiniiiiiiiininiiiiececee 1 2 3 4
SENSE OF COMUTIUIIEY ...e.utetiiiiiteetc ettt ettt ettt eit e et ste e bt sae et et saeesbeesbeenaeebeenneas 1 2 3 4

14. In order to help us determine the best way to share information with the community, please rate each of the

following communication methods in terms of effectiveness:

Very Somewhat Somewhat Very Don’t

effective effective ineffective ineffective know
City of Englewood website (www.englewoodgov.org)...........ccceeeeueeeneee. 1 2 3 4 5
Print communications (i.e., Englewood Citizen newsletter).................... 1 2 E 4 )
Social media sites (like Facebook or Twitter) ........c.cccoceevieiiiiininennce, 1 2 3 4 5
Online newsletter or email............coeoiiiiiiiiiiiiii 1 2 E 4 )
PUDLC MEEUNES ..cvvenvitiiiiiieiieieeteec e e 1 2 3 4 5

15. The City of Englewood has limited funds for infrastructure improvements. To what extent would you support
or oppose a ballot measure for a tax increase to fund City infrastructure improvements in the following areas:

Strongly Somewhat Somewhat Strongly Don’t

support support oppose oppose know
Fire Department facilities and equipment .........cc.ccoceeveerieneeniennennennee. 1 2 3 4 5
Police Department facilities and eqUIPMENt .....c..cceeveeeruerieieeeiennenenn 1 2 5 4 )
Parks, recreation and 0pen SPACE........c.eeveereeriiiiiniinienieeee e 1 2 3 4 5
Street and bridge rehabilitation and Improvement...........occoceeeeeenennene. 1 2 5 4 )
City buildings rehabilitation and IMprovement ...........ccocceeeevereeneenneens 1 2 3 4 5
ALlEY PAVIIIZ ...ttt s ene e sa e 1 2 E 4 )

16. How do you connect to the Internet at home? Please check all that apply.
O No internet access at home
O Cable (Comcast/Xfinity)
O Satellite (DirectTV, Dish)
O WiFi (USIW, other)
O Dial-up telephone line
O DSL (CenturyLink)
Q Cellular (Verizon, AT&T, Sprint)
O Don’t know

17. What do you think will be the single most important issue facing the City of Englewood over the next 12

months?
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Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

D1. How often, if at all, do you do each of the following, considering all of the times you could?

Never Rarely Sometimes Usually Always
Recycle at HOIME ..ottt 1 2 3 4 5
Purchase goods or services from a business located in Englewood................. 1 2 3 4 5
Eat at least 5 portions of fruits and vegetables a day .........ccccceeeeevercicnicneene. 1 2 3 4 5
Participate in moderate or vigorous physical aCtvIty ........ccocceveevueriienieneene. 1 2 3 4 5
Read or watch local news (via television, paper, computer, €tc.) ......c...c........ 1 2 3 4 5
Vote in 10cal €leCtionS. .....couiiuieiiriiiiniiiiiicieieieie sttt 1 2 3 4 5
D2. Would you say that in general your health is:
O Excellent QO Very good O Good O Fair QO Poor

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you
think the impact will be:

Q Very positive O Somewhat positive O Neutral O Somewhat negative O Very negative

D4. What is your employment status? D12. How much do you anticipate your household’s

O Working full time for pay

O Working part time for pay

O Unemployed, looking for paid work

O Unemployed, not looking for paid work
O Fully retired

total income before taxes will be for the current
year? (Please include in your total income money
from all sources for all persons living in your
household.)

Q Less than $25,000

O $25,000 to $49,999
Q $50,000 to $99,999
O $100,000 to $149,999
O $150,000 or more

D5. Do youwork inside the boundaries of Englewood?
O Yes, outside the home
Q Yes, from home
O No

Please respond to both questions D13 and D14:

D6. How many years have you lived in Englewood?
O Less than 2 years ~ Q 11-20 years
Q 2-5 years O More than 20 years
Q 6-10 years

D7. Which best describes the building you live in?
Q One family house detached from any other houses D14. What is your race? (Mark one or more races
O Building with two or more homes (duplex, townhome, to indicate what race you consider yourself
apartment or condominium) to be.)
O Mobile home
O Other

D13. Are you Spanish, Hispanic or Latino?
O No, not Spanish, Hispanic or Latino
Q Yes, I consider myself to be Spanish, Hispanic
or Latino

O American Indian or Alaskan Native

O Asian, Asian Indian or Pacific Islander
O Black or African American

O White

Q Other

D8. Is this house, apartment or mobile home...
O Rented
O Owned

D15. In which category is your age?
O 18-24 years O 55-64 years
QO 25-34 years O 65-74 years
O 35-44 years Q 75 years or older
QO 45-54 years

D9. About how much is your monthly housing cost
for the place you live (including rent, mortgage
payment, property tax, property insurance and
homeowners’ association (HOA) fees)?

QO Less than $300 per month
Q $300 to $599 per month

Q $600 to $999 per month

Q $1,000 to $1,499 per month
Q $1,500 to $2,499 per month
O $2,500 or more per month

D16. What is your sex?

O Female O Male

D17. Do you consider a cell phone or land line your
primary telephone number?

QO Cell Q Land line QO Both

D10. Do any children 17 or under live in your
household?
QO No O Yes

Thank you for completing this survey. Please
return the completed survey in the postage-paid
envelope to: National Research Center, Inc.,

PO Box 549, Belle Mead, NJ 08502

D11. Are you or any other members of your household
aged 65 or older?
O No O Yes
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